
Louisville Metro Office of Resilience and Community 
Services is proud to play a role in helping individuals 
and families who have experienced a loss of income 
related to the COVID-19 pandemic. 

Beginning March 19, 2020, financial assistance is 
available to help with rental assistance, childcare, 
transportation, food, and utilities. 

Income eligible households, with a verifiable loss of 
income – directly related to the COVID-19 pandemic 
– and a demonstrated need, may receive payment 
assistance up to $1,000 per household. Funds will be 
distributed on a first come, first served basis until 
available funding is expended. Eligible households may 
call one of our seven Neighborhood Place sites to apply. 

Eligibility includes: 

• Jefferson County residency 

• Household income at or below 100% 
AMI (Area Median Income) (See chart 
below) within the previous 30 days. 

• Need for rental assistance, childcare, 
transportation, food assistance, and/or 
utilities. 

• Demonstrated loss of earned income 
related to COVID-19 illness or exposure 
including medical issues or incubation 
period, business closures, lay-offs, 
school closures and the lack of 
appropriate childcare on or after March 
16, 2020. 

• Must have exhausted community 
supports for service request. 

 

All individuals applying for Coronavirus 
Relief assistance must provide 
documentation, including: 

• Copy of picture ID 

• Copies of Social Security cards for all 
household members/ITIN. (Or proof of 
age for youth under 2 years old) 

• Proof of income within the last 30 days 

• Demonstrated need and a demonstrated 
loss of income mentioned above. 

One Louisville COVID-19 
Response Fund 

Household Assistance 

How to apply? 
*Note: Neighborhood Place facilities are temporarily 

closed  to walk-in clients so be sure to call to begin the 
telephone screening process. 

 

Bridges of Hope Neighborhood Place: 634-6050 

1411 Alonquin Pkwy., 40210 

Cane Run Neighborhood Place:  485-6810 

3410 Lees Lane, 40216 

First Neighborhood Place:  313-4700 

1503 Rangeland Rd., 40219 

Northwest Neighborhood Place: 485-7230 

4018 W. Market St., 40212 

South Central Neighborhood Place: 485-7130 

4255 Hazelwood Ave., 40215 

South Jefferson Neighborhood Place: Fairdale 363-1424  

1000 Neighborhood Place, 40118 

Ujima Neighborhood Place: 485-6710 
3610 Bohne Ave., 40211 

For help locating your local Neighborhood Place call Metro311 or 574-5000 or visit  
louisvilleky.gov/NeighborhoodPlace. 
 
Thank you to the support of community donations for making this funding possible. 

Persons in  

Household 

100% of AMI Louisville, Ky-IN HUD 

Metro FMT Area 

1 $ 53,500yearly/ $4,458 monthly or less 

2 $ 61,200yearly/ $5,100 monthly or less 

3 $68,800 yearly/ $5,733 monthly or less 

4 $76,400 yearly/ $6,366 monthly or less  

5 $82,600 yearly/ $6,883 monthly or less 

6 $88,700 yearly/ $7,392 monthly or less 

7 $94,800 yearly/ $7,900 monthly or less 

8 or more $100,900 yearly/ $9,242 monthly or less 


